
 

 

Urban Development and Service Improvement 
 

15th and 16th November 2016, Ahmedabad 
 

 Organised by 
CEPT’s Center for Professional Development (CPD) 
In Association with 
City Managers’ Association Gujarat 

Program Schedule 
 

Day/Date Time Topic Speaker 

Tuesday 

15th November 
2016 

 

9:30 – 10:00 Registration  

Session 1 

10:00 – 11:00 

Objective of the Seminar 
and Introduction 

Ms. Bhavna Ramrakhiani, 

Executive Coordinator, 
CMAG 

Welcoming the Guest 

Mr. Arjav Shah, Secretary 
CMAG & Dy. Mun., Comm., 

AMC 

Inauguration Speech 
Mr. Mukesh Kumar, IAS, 

President CMAG & MC, AMC 

11:00 – 11:30 Tea Break 

11:30 – 11:45 
Role of Training & the 

challenges forward 

Meghal Arya,  

Executive Director, 

CPD 

11:45 – 12:45 

Solid Waste 
Management in a 

changing Urban Setting  
Multi-dimensional approach to 

changing public habits 

Mona Iyer, CEPT 

12.45 - 1.30 
Getting others to create 
the change you want to 
accomplish - continued 

Ron Bergman, CPD + ICMA 

1:30 – 2:30 Lunch Break 

Session 2 

2:30 – 3:15 
Getting others to create 
the change you want to 

accomplish 

Ron Bergman, CPD + ICMA 

 

3:15 – 3:30 Tea Break 

3:30 – 4:30 
Tackling mobility 

challenges for growing 
cities 

Shalini Sinha, CEPT 
University  

4:30 – 6:00 Exercise in setting priorities 

8:00 pm Dinner at Hotel 



 

 

  

Day/Date Time Topic Speaker 

 Session 3 

Wednesday 

16th November 
2016 

10.00 - 11.00 
Smart Cities in a 
Changing India 

UMC 

11:00 – 11:15 Tea Break 

11:15 am – 
12:15 pm 

Innovations in local 
area planning  

lessons from the Indian 
context 

   Sejal Patel, CEPT 

12:15 – 1:15 
Prioritization work 

presentations 
Ron Bergman, CPD + ICMA 

1:15 – 2:15 Lunch Break 

Session 4 

2:15 – 3:15 

Prioritizing Change 
Initiatives 

Documenting decision 
rationale for public review 

Ron Bergman, CPD + ICMA 

3:15 – 3:30 Tea Break 

3:30 – 4:15 

Training needs for 
responsive Cities 

Interactive process to define 
what’s needed to move cities 

forward 

 Ron Bergman, CPD + 
ICMA 

4:15 - 4:30 Valediction  CMAG, CEPT  

 

  

 

 

 


