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Service Request Process Flow

Service Requirement

v

Fill the Service Request Form and Send Soft Copy to

campusoffice@cept.ac.in

Acknowledgement e-malil of service request to

requester by Campus office

v

Type of Request

Repair & Maintenance [€ ?|  New Requirement

v

If required discussion with concerned

authority/committee for purchase/provision

v v

Revert by e-mail for resolution & expected

completion time to requester by Campus office

v

Resolution of Request

v

Closure of Request & Service Feedback on

Request by Campus office

v

Feedback Received & Acknowledged

Critical/Emergency service request will be attended on priority by Campus Office; service request
form for the same should be submitted later by the requester.

In case of such situation contact Mr. Ajay Patil-9033099595 / Mr. Divyesh Sharma-9825110706




